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We build stronger families and safer communities

                
                    Pact is a pioneering national charity that supports prisoners, people with convictions and their families.
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                Every year, we support thousands of people across England and Wales affected by the criminal justice system to make a fresh start.

            
        

    







    
        
            
                Our work supports people to make a fresh start
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                                People on probation supported each year to make a fresh start.
                            
                        

                        
                            
                                
                                
                                    +
                                
                            

                            
                                Prison visits supported each year.
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                                calls a year answered by the prisoners families helpline.
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                                Supporting prisoners and their families.
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                Prisoners' Families Helpline and website 

                The Prisoners’ Families Helpline can support you if you have a family member who is in contact with the criminal justice system in England and Wales. 

Our team is made up of highly trained, skilled staff and volunteers with professional and personal experience of the criminal justice system. They can provide practical information, emotional support, and refer you to additional support should you need it.

The Helpline website is a valuable source of up-to-date information about the justice system and how to support your loved one in custody. You can access videos about prison life and our Safer Custody portal if you have concerns about your loved one's welfare.
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            Our work keeps families together, creates safer prisons and reduces reoffending. 
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                                    New guidance for English schools to support children with a parent in prison
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                                    Dedicated social workers needed in every women’s prison to tackle record levels of self-harm
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                                    Chief Inspector’s Report on Wetherby points to wider issues in the care of vulnerable children and adults in prison
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                                    Together a Chance: final evaluation

                                    
                                        8 March 2024

The final evaluation of Pact's prison-based social worker pilot. CASCADE, Cardiff University.
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                                    Our impact 2022/23

                                    
                                        September 2023

Read our latest impact report and find out more about our work to support those affected by the criminal justice system in England and Wales.
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                                    Nobody's Listening: what families say about prison healthcare

                                    
                                        February 2023

A report presenting presents families’ insight into the impact of the criminal justice system on health and wellbeing. Polly Wright.
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                                    Keeping people safe in prison: the failure of gateway communication systems

                                    
                                        31 October 2019

A joint report mapping the provision of safer custody telephone lines across the prison estate. Pact, the Prison Reform Trust and INQUEST.
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            How would you like us to keep in touch?

            (You can select more than one)
        
    


    
            
            with updates about our work and the people we support
            

            
            with updates for the Catholic and Christian communities (including our Fresh Start newsletter)
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                            Prison Advice and Care Trust
29 Peckham Road
London
SE5 8UA
                        

                        info@prisonadvice.org.uk
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